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GSS Training — Booking and Cancellation Policy
Terms of Use

The materials contained in GSS Training Limited ("GSS Training") website are
provided by GSS Training and may be used for informational purposes only.

By downloading any of the Materials contained in any of GSS Training site, you
agree to the terms and provisions as outlined in this legal notice. If you do not
agree to them, do not use this site or download Materials.

The information contained in this site is copyrighted and may not be distributed,
modified, reproduced in whole or in part without the prior written permission of
GSS Training.

The images from this site may not be reproduced in any form without the prior
advance written consent of GSS Training.

GSS Training makes no representation whatsoever regarding the content of any
other web sites which you may access from the GSS website. When you access a
non-GSS website, please understand that it is independent from GSS Training and
that GSS Training has no control over the content on that web site.

A link to a non-GSS Training website does not mean that GSS Training endorses or
accepts any responsibility for the content or use of such web site.

GSS Training intends for the information and data contained in the GSS Training
website to be accurate and reliable, however, since the information and data have
been compiled by GSS Training from a variety of sources, it is provided "as is".

GSS Training expressly disclaims all warranties and/or conditions, express or
implied, as to any matter whatsoever relating to or referenced by the GSS Training
website.

Privacy Policy

We do not store credit card details nor do we share customer details with any 3rd
parties.

Delivery Policy



When a booking and/or payment is made via the website, a request is sent to our
team for approval. If this request is sent outside office hours, it will not be looked
at until the next working day.

Once approved, you will receive an automatic booking confirmation email. After
this, an email containing your joining instructions will be sent by a member of the
team within the working day.

Please note, our office hours are Mon-Fri between 9am and 4:30pm.
Cancellation Policy

If a payment is made by PayPal and your request cannot be approved, your
payment will be refunded to you within the week.

Otherwise, if your booking is approved, our cancellation terms are as follows:

Notice of Cancellation (in Fee Fee payable if transferring to
writing) Payable another date

No Show Full Full

5 Working Days or Less Full 50%

6 Working Days or More 50% 25%

Telephone cancellations will be accepted but must be confirmed in writing.
Substitution of delegates will incur no extra charge.



